
 

 

 

 

User guide for Parent-Web-App 

A. Installation 

1. Go to website: https://gsis-web.hksynergy.app/ 

 
 

2. Add to Home Screen 

i. iOS 

 

  

Tap here 

Tap here 

https://gsis-web.hksynergy.app/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ii. Android   

  

 

 

 

 

 

 

 

 

  

Tap here 

Tap here 

Tap here 



 

 

 

 

 

 

 

 

 

 

 

B. How to use 

1. Login 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Input “Login username” & “Password” 

 

• Login username: 

(Peak) 202122PxxxxP 

(PFL) 202122PFLxxxxP 

 

• Password: 

Already sent via email. 

If forgotten, please click  

“Forgot Password” to reset 

Tap here 



 

 

 

 

 

2. Select One student & route (AM/ PM) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Getting on bus 

 

 

 

 

 

 

 

 

 

 

 

  

1. Tap student name 

2. Choose route 

When student gets ON bus by 

using NFC, record will be shown 

here. 



 

 

 

 

 

4. Getting off bus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Checking bus location 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When student gets OFF bus by 

using NFC, record will be shown 

here. 

Tap here 



 

 

 

 

C. Password 

1. Change Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Tap here 

Tap here 



 

 

 

 

 

2. Forget Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tap here 

Enter the email that 

registered in Enrolment 


